
Parent Portal FAQ 

HOW DO I LOG ON?  
**When logging on for the first time, you must log on from a COMPUTER, not a phone.  

The website is:  www.myeducation.gov.bc.ca  

You can also find the link on the school website (css28.com) or the school Facebook page. 

It is also available on the SD28 website sd28.bc.ca/content/myed-portal 

 

The website will look like this:  

 

Enter your ID (sd28-firstnamelastname) and password provided from the email.  You will be prompted 

to change your password which must have a capital and lower case letter, number, and symbol.   

If you forget your password, click on “forget password”.  You will then receive an email with your new password (pls 

note - you will be prompted to change your password once you log on again).   

If this is unsuccessful, please let the school know. 

WHERE CAN I SEE MY CHILD’S REPORT CARD?  
When you log on, you can click on the report card link under Published Reports on the main page: 

 

 

http://www.myeducation.gov.bc.ca/
http://www.sd28.bc.ca/content/myed-portal


HOW DO I SEE MY CHILD’S ATTENDANCE?  
Click on Family top-tab, chose the student you would like to see the attendance for, then click on Daily 

Attendance on the side. Here you can see what date the student was absent. 

A means they were Absent for one or more classes with no reason given.  

A-E means they were Absent-Excused with a reason (parent has called in, or they are on field trip).   

 

HOW DO I VIEW MY DEMOGRAPHICS TO MAKE SURE THEY ARE UP-TO-DATE? 
Click on Family top-tab, Contacts side-tab and click on the number beside your name. 

Let the school know of any changes that should be made.  

 


